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Beautiful water. Luxury experience.

Hotels  
& hospitality



Find us online at borgandoverstrom.com

Beautifully designed, sustainable water for guest satisfaction.

Make the essential 
exceptional with  
beautiful water.

Water is the universal language of 
hospitality. From providing water in hotel 
suites, to drinking water on demand in 
reception, the simple act of offering this 
essential is a long standing welcoming 
tradition, signifying care and attention  
of guests’ needs.

From sustainable suites to luxurious lobbies, 
providing guests with high quality drinking 
water, not only enhances guests’ comfort 
but demonstrates that their every need 
will be taken care of, ensuring a more 
enjoyable stay.

Traditionally, bottled water has been 
a staple of hospitality, but at Borg & 
Overström, we understand the ever 
increasing importance of providing 
sustainable water within hotels and 
hospitality environments. 

Utilising the latest technology, our 
beautifully designed water solutions  
ensure guests can enjoy great tasting, 
freshly-filtered, chilled and sparkling  
water without the need for endless  
bottles and waste. A great stay,  
starts with great water.



Upgrade every guest 
experience, simply  
with better water.

The difference  
is in the details. 

The balance between providing elevated 
experiences and home comforts is an art, 
where luxurious, inspiring interiors are 
combined with exceptional amenities.

With elegantly crafted aesthetics and 
minimalistic, sophisticated profiles,  
Borg & Overström dispensers are 
diligently designed to seamlessly  
integrate with any interior style and 
elevate the simple act of drinking  
water into a beautiful experience.

Inspired by Scandinavian design and 
built by hand in England, we carefully 
combine quality materials with advanced 
technologies to deliver impeccable form 
and functionality in every drop.

At Borg & Overström we believe the 
difference is in the detail, from having 
sparkling water on tap for guests to enjoy, 
to providing instant access to hot water 
within hotel rooms. Whether you are  
after that comforting cup of tea after a 
long day of travel, or that crisp, cold 
glass of water for the night stand to  
aid a restful nights sleep, our advanced 
water dispensing solutions will cater for 
all tastes and desires.

For a truly sustainably superior stay,  
it is time to remove the single-use  
plastic bottles and open up a world  
of possibility with freshly-filtered  
water, designed for even the  
most demanding guests. 

Excellence in every pour.

Great tasting, premium drinking water without the bottle.
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Guests today are looking to elevate their 
everyday to an experience for a truly 
memorable stay. Water is an everyday 
essential that can be simply elevated  
into an exceptional drinking experience. 

Renowned for unique premium aesthetics 
and exquisite materials, each of our 
drinking water systems are designed  
for the discerning eye. Built with 
durability in mind, we believe that 
functionality can be beautiful,  
and that great design makes for 
enjoyable experiences.

Creating refill points provides 
opportunities to interact with guests 
and visitors, by encouraging a moment 
of refreshment and relaxation. Brands 
can further enhance this moment with 
the provision of branded bottles and 
drinking vessels, for guests to take  
with them on their travels. 

Statement, re-fillable bottles are quickly 
becoming a marque of the well 
travelled, indicating their values,  
where they have stayed and their  
stance on sustainability.

Curate a guest experience to build your brand.

From an essential into an experience.

Good quality water is an essential, 
required across the full spectrum of 
hospitality environments. From a T3 
delivering piping hot water at the 
breakfast bar to sparkling water at the 
cocktail bar, the versatility of on tap, 
temperature controlled water provides 
the ultimate convenience. 

Replacing plastic bottles on nightstands 
with in suite 4-in-1 taps or communal 
corridor dispensers, the Borg & 
Overström range offers a unique solution 
to drinking water, whilst removing the 

need for unsightly kettles or the endless 
restocking of bottled water.

With travel awards requiring hygienic 
touchless dispense for high-tech fitness 
suites and spa facilities, the award 
winning SensorBeam® technology 
provides a futuristic answer for  
touchless self-service water. In communal 
areas such as lobbies and conference 
suites where luxury amenities are 
paramount, an E7 Corian® topped 
dispenser is a unique way to provide 
bottle-free drinking water.

Better water from breakfast to nightstand.
Self-service water, diligently designed for every environment.



Sustainability  
is here to stay.

Bottled water has long been the staple of 
the hospitality industry, providing convenient 
access to water for guests. From bottles 
placed on nightstands, to stocked mini-bars 
and conference tables adorned with bottles  
of sparkling water, every instance creates 
waste, and needs to be replenished once 
used, over and over again.

With consumers driving sustainable 
travel trends, and travel awards setting 
sustainability targets, businesses are 
looking to stand out with their own green 
credentials. By implementing point of use, 
self-service water solutions and switching 
from bottled water, companies can  
make a significant contribution towards 

meeting ESG goals and obtaining eco-
tourism recognition. 

From EcoMode energy-saving technology, 
reducing energy running costs by up to 
70%, to eliminating the waste of millions of 
single use water bottles used by hotels  
each year, Borg & Overström dispensers 
provide an all round, sustainably superior 
solution, without any sacrifice to water  
taste or quality.

When sustainability translates into 
significant savings across cost, time and 
carbon footprint, being an environmentally 
conscious business can be as easy as simply 
changing the way you provide water. 

Bottleless, locally sourced water, filtered for freshness, chilled for convenience.

Excellence in every pour.

Cius et aborepudi natur, 
volupta tiumque si is 



The sad truth is that a simple sip of 
bottled water on one vacation could 
be contributing to the destruction of a 
vacation spot elsewhere on the planet.

An average hotel will consume on 
average between 50,000 to 100,000 
bottles a year, depending on size and 
occupancy. Every single one of these 
will end up as waste, often ending up 
in landfill or littering beaches and river 
banks. Only about 30% of single-use 
bottles make it to recycling.

Plastic waste contributes to microplastics, 
which are found in our water sources 
and oceans. Recent studies have found 
90% of bottled water samples contained 
harmful microplastics.

A single Borg & Overström point of 
use dispenser will eliminate around 
35,000 single-use plastic bottles in its 
lifetime. Locally sourced water is freshly-
chilled and filtered to remove particles, 
microplastics and contaminants, for  
great tasting water without the plastic.

Premium water without the plastic.

Every single bottle of water used by a 
hotel will need to be ordered, delivered, 
stored, refrigerated and replenished. 
For an average hotel this equals an 
estimated 160 working days spent 
on restocking water. The cost of this 
labour is estimated at around £15,000, 
before any bottled water has even been 
purchased. The average hotel will spend 
£15,000 on bottled water annually.

Installing a dispenser, eliminates this 
ongoing cost expenditure, of around 
£30,000 a year, before you even  

bring into consideration the substantial 
cost savings to be gained from built-in 
energy-efficient technology.

EcoMode intelligent energy-saving 
technology ensures water is only  
chilled when someone is around  
to enjoy it. Bottled water needs 
refrigeration which runs continuously.  
A dispenser is energy efficient compared 
to a fridge or kettle. EcoMode will  
save around 70% on energy costs, 
compared to chilling bottled water  
by refrigeration.

Chilled water which is better for the planet, better for your running costs.

Significant savings with green technology.
Simply better water keeps our beaches beautiful.
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At Borg & Overström, we believe  
everyone should have access to clean 
drinking water, no matter where you are  
in the world. As partners of the Made Blue 
Foundation, we give you an opportunity 
to give back with every glass, providing 
clean water for those in need.

Made Blue is an entrepreneurial charity 
who work with hotels and businesses  
to reduce water poverty. Made Blue invest 
in projects which provide infrastructure 
to deliver clean water to communities in 
need. Together Borg & Overström and 
Made Blue have provided over 13 million 
litres of clean drinking water.

For less than the cost of a cup of coffee, 
you can donate to ensure every glass of 
water poured from a Borg & Overström 
dispenser is matched with a glass of clean 
water for someone elsewhere in the world. 
Your guests will never drink alone.

Only 1 in 10 people have access to clean 
drinking water, and with a simple donation 
you can help make a difference. Made 
Blue work with hotels to enable them  
to save and serve water in the most 
impactful way.

Great hotels provide great water.

Find us online at borgandoverstrom.com

Give back with  
every glass.
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Just add  
water...
It really is as simple as just adding water. Easily 
place a floorstanding dispenser in any communal 
area or enhance your tea points with a digital 
tap system. The T3 tap with instant hot water is 
ideal for pouring the perfect cup of tea, using less 
energy, and taking up less counter space than a 
kettle. An E6 with Measured Dispense, allows for 
efficient hands-free filling, time and time again.

  Easy installation and maintenance  

  Touchless hygienic technology 

  Measured Dispense portion control 

  Carbon filtration  

  Viovandt® purification protection 

  Energy-saving EcoMode

Call our customer care team +44 (0)1362 695 006

When choosing a water dispenser...

Select your  
finish colour:

Select your  
water options:

Decide where  
it is going to go:

Chilled Ambient HotSparkling Countertop
Dispenser

Floorstanding 
Dispenser

Integrated 
Tap

SilverBlack

Drink local. Save plastic.
Great for guests, great for the planet - 
reduce single-use plastic and provide 
refill points.

Self-service on tap.
Provide easy access to great tasting 
drinking water, without the need to 
replace bottles.

Easy install. Simple servicing.
Quick and easy to install and  
service by our trained partners.  
On hand customer support team. 

Distinctively different. 
Carefully crafted for a distinctive  
and minimalist appearance, using 
robust, premium materials and 
thoughtful ergonomics.

Engineered for 
endurance with 
an impressive 
through-put, ideal 
for hospitality and 
back-of-house 
environments. The 
refined aesthetics 
are easy-to-clean, 
featuring a 
durable chrome 
finish and tall 
dispense height. 

Simple-fit hot tap 
technology with 
EcoMode, for 
easy integration 
of 4-in-1 
filtered drinking 
water into any 
countertop. 
Ideal for 
breakfast bars 
and providing 
in-suite instant 
refreshment.

4-in-1 
dispense with 
energy-saving 
EcoMode, ideal 
for communal 
areas and 
corridoors. 
Compatible with 
SensorBeam® 
touchless 
technology 
and Measured 
Dispense digital 
portion control. 

The epitome 
of elegance, 
combining a 
tap poised 
over a luxury 
Corian® topped 
floorstanding 
unit. Ideal for 
lobbies and 
conference 
suites, with 
SensorBeam® 
touchless 
technology as 
standard.
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Place an order.

Call +44 (0)1362 695 006       
Email sales@borgandoverstrom.com   

borgandoverstrom.com

UK designed and built.
Drawing on over 20 years of experience, our 
dispensers are designed and built in the UK, with 
a sustainably focused, nearshored supply chain.

Sustainably conscious.
We strive to reduce single-use plastic bottles, 
develop environmentally friendly technologies 
and achieve zero-to-landfill production. 

Advanced modular technology.
Our latest ProCore® modular technology 
provides rapid, efficient, chilled, hot and 
sparkling water in one compact unit.

Hygiene in every pour.
Our in-built Totality® hygiene methodology, 
sanitises, filters and purifies, to ensure every 
glass of water is as safe as it is refreshing. 


